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This book consists of a series of essays which addresses the essentials of the development processes in user-
experience design (UX design) planning, research, analysis, evaluation, training and  implementation, and
deals with  the essential components (metaphors, mental models, navigation, and appearance) of user-
interfaces and user-experiences during the period of 2002-2007.

These essays grew from the authors own column entitled ‘Fast Forward’ which appeared in Interaction
Magazine – the flagship publication of the ACM Special Interest Group on Human-Computing Interaction
(SIGCHI). Written in such a way as to ensure longevity, these essays have not been edited or updated,
however a short Postscripts has been added to provide some comments on each topic from a current
perspective.

HCI and User-Experience Design provides a fascinating historical review of  the professional and research
world of UX and HCI during a period of significant growth and development and would be of interest to
students, researchers, and designers who are interested in recent developments within the field.
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From reader reviews:

Theresa Adams:

As people who live in typically the modest era should be change about what going on or facts even
knowledge to make these keep up with the era and that is always change and move ahead. Some of you
maybe will certainly update themselves by looking at books. It is a good choice for you personally but the
problems coming to anyone is you don't know what one you should start with. This HCI and User-
Experience Design: Fast-Forward to the Past, Present, and Future (Human-Computer Interaction Series) is
our recommendation to make you keep up with the world. Why, because book serves what you want and
want in this era.

Luke Palmieri:

The feeling that you get from HCI and User-Experience Design: Fast-Forward to the Past, Present, and
Future (Human-Computer Interaction Series) could be the more deep you searching the information that hide
in the words the more you get interested in reading it. It does not mean that this book is hard to recognise but
HCI and User-Experience Design: Fast-Forward to the Past, Present, and Future (Human-Computer
Interaction Series) giving you buzz feeling of reading. The writer conveys their point in selected way that
can be understood through anyone who read the idea because the author of this e-book is well-known
enough. This specific book also makes your personal vocabulary increase well. It is therefore easy to
understand then can go along with you, both in printed or e-book style are available. We advise you for
having that HCI and User-Experience Design: Fast-Forward to the Past, Present, and Future (Human-
Computer Interaction Series) instantly.

James Dickens:

The guide untitled HCI and User-Experience Design: Fast-Forward to the Past, Present, and Future (Human-
Computer Interaction Series) is the e-book that recommended to you to study. You can see the quality of the
book content that will be shown to you actually. The language that creator use to explained their way of
doing something is easily to understand. The article author was did a lot of analysis when write the book, to
ensure the information that they share for you is absolutely accurate. You also could get the e-book of HCI
and User-Experience Design: Fast-Forward to the Past, Present, and Future (Human-Computer Interaction
Series) from the publisher to make you considerably more enjoy free time.

Gene Baker:

Reading a publication make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is written or printed or illustrated from each source in which filled update
of news. With this modern era like at this point, many ways to get information are available for an
individual. From media social like newspaper, magazines, science reserve, encyclopedia, reference book,
story and comic. You can add your understanding by that book. Do you want to spend your spare time to



spread out your book? Or just trying to find the HCI and User-Experience Design: Fast-Forward to the Past,
Present, and Future (Human-Computer Interaction Series) when you desired it?
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