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The book, in its new edition, continues to present the fundamental concepts of Business Process Outsourcing
(BPO) and its applications in Indian industry. Divided into 19 chapters, the book offers a strategic
framework for BPO management which is crucial for creating competitive advantage for a business
enterprise. In the Second Edition, three new chapters on BPO Analytics, Outsourcing in Cloud Environment
and BPO Transformation Strategy and an appendix on Sample Contract-Outsourcing Services have been
introduced. Further, the book has been enriched with latest updates in the form of tables and exhibits in
almost all the chapters. Chapter-end questions help in easy comprehension of the underlying principles. This
book is designed for BBA, MBA, PGDM students, students of BPO training school and executives working
in BPO sector. New to the seond edition:* Strategic, tactical, control and operational aspects of BPO
administration.* BPO business models in operations.* Regulatory and legal framework of BPO industry.*
Terms, conditions, responsibilities and obligations involved in the BPO contract and service level
agreement.* Service issues regarding supplier selection and process quality.* Criteria for performance
evaluation of service provider.* Challenges involving upward shift in service value chain as well as human
resource management.* Concepts are supported with live illustrations.
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From reader reviews:

Anthony Laflamme:

Now a day folks who Living in the era everywhere everything reachable by talk with the internet and the
resources inside can be true or not require people to be aware of each details they get. How many people to
be smart in obtaining any information nowadays? Of course the correct answer is reading a book. Reading a
book can help persons out of this uncertainty Information mainly this Business Process Outsourcing: A
Supply Chain of Expertises book because this book offers you rich data and knowledge. Of course the
information in this book hundred per-cent guarantees there is no doubt in it you may already know.

Jesse Nance:

A lot of people always spent their particular free time to vacation or go to the outside with them household or
their friend. Do you know? Many a lot of people spent many people free time just watching TV, or perhaps
playing video games all day long. In order to try to find a new activity honestly, that is look different you can
read a book. It is really fun for yourself. If you enjoy the book that you read you can spent all day every day
to reading a publication. The book Business Process Outsourcing: A Supply Chain of Expertises it is rather
good to read. There are a lot of people that recommended this book. These people were enjoying reading this
book. When you did not have enough space to deliver this book you can buy the e-book. You can m0ore
effortlessly to read this book from your smart phone. The price is not very costly but this book features high
quality.

Betty Hood:

This Business Process Outsourcing: A Supply Chain of Expertises is great guide for you because the content
which can be full of information for you who always deal with world and get to make decision every minute.
That book reveal it info accurately using great organize word or we can say no rambling sentences inside it.
So if you are read that hurriedly you can have whole information in it. Doesn't mean it only offers you
straight forward sentences but tricky core information with wonderful delivering sentences. Having Business
Process Outsourcing: A Supply Chain of Expertises in your hand like getting the world in your arm, info in it
is not ridiculous a single. We can say that no publication that offer you world throughout ten or fifteen tiny
right but this e-book already do that. So , this really is good reading book. Hey Mr. and Mrs. occupied do
you still doubt that?

Linda Wood:

Many people spending their time by playing outside having friends, fun activity together with family or just
watching TV 24 hours a day. You can have new activity to invest your whole day by studying a book. Ugh,
you think reading a book can definitely hard because you have to bring the book everywhere? It okay you
can have the e-book, bringing everywhere you want in your Smartphone. Like Business Process
Outsourcing: A Supply Chain of Expertises which is having the e-book version. So , why not try out this



book? Let's notice.
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